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Austria’s Julius Blum GmbH is an international company specializing in the production of functional 
furniture fittings. The company’s slogan, “Perfecting Motion,” was taken into account during a search for 
a new remote support solution that would allow their IT department to smoothly communicate with 
and support traveling employees. After a comprehensive testing period within the IT department, Blum 
successfully implemented Bomgar’s appliance-based remote support solution, enabling secure, company-
wide and platform-independent support services.

Service and security were the most important criteria when choosing a unified remote support solution 
to support Blum’s global employees. “Every department and every location require their own specific IT 
systems,” describes Andreas Hagen, Information Systems Administrator of Julius Blum GmbH. “We need to 
ensure that external companies and service providers aren’t installing their own remote access tools within 
our company network.”
 

CLEARLY DEFINED SUPPORT PROCESSES IN PRODUCTION

The capability for suppliers to connect to Blum’s production plants to manage and support their systems 
is essential.  For example, there are special software applications for cutting and punching machines, 
managing the production of synthetic material, and properly planning drill holes. These software solutions 
are highly valuable and need to be maintained according to professional security and management 
requirements. In a global market environment, ensuring both employees and vendors meet these strict 
requirements can hardly be addressed when different remote access solutions are installed.

Configuration changes need to be monitored and logged whenever they are done, which is difficult for 
administrators to track with multiple support tools in place. Consequently, regular software scans are 
necessary, even though they take a lot of time and effort. “For a single location, this might be manageable,” 
explains Hagen. “But try to do this on a global scale with dozens of locations and LogMeIn, Netop, 
pcAnywhere, Citrix GoToMyPC, TeamViewer, and WinVNC installed.”

Furthermore, many programs require administration rights, which can open up other potential dangers. 
“With remote access to applications, we need to precisely know and control what technicians are 
doing.” As a result, Blum switched to Bomgar. At first, this move was limited to the IT department of ten 
people which served as testing ground for a later distribution within the overall company network. “The 
experience concerning usability and deployment was very positive, so it was quickly decided that other 
departments should switch to Bomgar, too,” explains Hagan. “We started off with one license, and now we 
have reached 150 user licenses across the organization.”

BLUM
SMOOTH AND SECURE SUPPORT OPERATIONS ON A GLOBAL SCALE

“With Bomgar, we are able to 
control specifically when external 
service providers have access to 
our systems so we don’t keep these 
channels open all year.”

A N D R E A S  H AG E N 
INFORMATION SYSTEMS ADMINISTRATOR
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LIMITING USER ACCESS RIGHTS TO A NECESSARY DEGREE

Blum quickly standardized on Bomgar as its trusted remote support 
tool, and the appropriate teams were notified that remote access by 
TeamViewer and similar solutions would no longer be permitted.  Since 
the appliance had been deployed by the IT department at a very early 
stage, the team was able to easily and seamlessly roll out an extension to 
other departments, such as Marketing and Accounting.

“If a new Blum customer or a company doing business with us asks 
for remote access capabilities, we can limit user access rights of their 
technicians. External service providers may only require temporary 
access— in most cases, only once or twice a year. With Bomgar, we are 
able to control specifically when they have access to our systems so we 
don’t keep these channels open all year,” Hagan says.

Independent of country and language, all of the support cases are 
now handled via Bomgar. “IT personnel in China will be using the same 
Bomgar system to support employees located in Canada or the US,” says 
Hagen.

“DONE IN TEN SECONDS”

There are two user profiles installed on the Bomgar appliance that help 
Blum cover most of the daily scenarios. “At the moment, will we are 
involved in a large SAP project where consultants need to get remote 
access to various IT systems.” All that his team needs to do now is assign 
the pre-configured user profiles to these people. “Via Active Directory, 
this work is done in ten seconds.”
 
Looking ahead, the team at Blum expects demand to increase to support 
more Android and iOS devices, including iPads. With Bomgar in place, 
Blum will have the capability to service numerous operating systems and 
hardware devices.

CONCLUSION

As a company with global success and a specialist in kitchen furniture 
fittings, Julius Blum GmbH had searched for an enterprise remote support 
solution allowing them to unify worldwide support processes and follow 
the highest service and security standards, independent of underlying 
technology platforms. Software solutions unable to log changes in 
configuration were deleted from the list of possible candidates. Blum 
picked Bomgar’s remote support appliance, which seamlessly integrates 
in the company IT environment, fulfilling compliance requirements by 
distributing individual user access rights and enforcing a company-wide 
security and firewall policy.

ABOUT BLUM:

Julius Blum GmbH is an international company that specializes in the 
production of functional furniture fittings. The company’s main product 
groups are lift, hinge, box and pull-out systems for furniture — in 
particular for kitchen furniture. Founded in 1952, the family-owned 
company is based in Höchst, Austria. With production plants in the United 
States, in Poland and in Brazil, Blum employs more than 6,400 people 
worldwide. www.blum.com

ABOUT BOMGAR 

Bomgar provides remote support solutions for easily and securely supporting computing systems and mobile devices. The company’s appliance-based 
products help organizations improve tech support efficiency and performance by enabling them to securely support nearly any device or system, 
anywhere in the world — including Windows, Mac, Linux, iOS, Android, BlackBerry and more.  More than 8,000 organizations across 65 countries have 
deployed Bomgar to rapidly improve customer satisfaction while dramatically reducing costs. Bomgar is privately held with offices in Jackson, Atlanta, 
Washington D.C., Paris and London, and on the web at www.bomgar.com.


